Lunenburg Yacht Club

About Lunenburg Yacht Club

Lunenburg Yacht Club (LYC) is seeking a General Manager to report to its Volunteer Board of
Directors. LYC, located just outside Lunenburg and Mahone Bay, enjoys access to some of the
finest cruising waters in North America and operates a vibrant, family-oriented waterfront facility
serving sailors, racers, rowers, cruisers, and social members. The club is known for its strong
keelboat and dinghy racing programs, successful learn-to-sail and rowing programs, and a long
history of hosting national and international regattas. LYC also offers dining, bar, fuel,
instructional, and social programming that contribute to an active and welcoming club community.

Role Purpose

The General Manager (GM) acts as the chief operating officer at Lunenburg Yacht Club. This role
involves running the club safely, efficiently, and within its budget, while also creating an
outstanding experience for members and guests. The GM puts Board policies into practice, protects
the club’s assets, manages both staff and volunteers, and makes sure that all programs, events,
facilities, and services consistently meet high standards.

Key Accountabilities
Leadership & Governance

o Implement Board policies and strategic direction

e Serve as the primary liaison between the Board, staff, members, volunteers, and external
partners

e Provide clear reporting and recommendations to support Board decision-making

Operations & Facilities

e Oversee club, grounds, marina, and waterfront operations
o Ensure facilities, docks, equipment, and grounds are safe, compliant, and well-maintained
e Protect club assets and manage contractors and service providers



Financial Management & Systems

e Prepare and manage operating, cash flow, and capital budgets

e Monitor financial performance and implement corrective actions

e Oversee billing, accounts receivable, payroll support, and cash controls
e Manage and administer club management and POS systems

Staff & Volunteers

e Recruit, train, schedule, motivate and lead seasonal staff
o Foster a respectful, service-oriented workplace culture
e Support and recognize volunteers and committee members

Member & Guest Experience

e Maintain a visible, welcoming presence at the club
e Address member and guest inquiries and concerns promptly
e Support membership engagement, communications, and retention

Events, Programs & Revenue

o Deliver successful club events, regattas, and social programming
e Market, manage, and report on private events and related revenue
e Support sailing, rowing, racing, and instructional programs

Food & Beverage

e Oversee contracted food service
e Manage daily beverage operations
o Ensure quality, compliance, and member satisfaction

Measures of Success

o Safe, compliant, and smoothly run club operations

e Strong member satisfaction and engagement

o Financial performance is aligned with Board-approved budgets
e Successful delivery of events, programs, and private functions
e Motivated staff and engaged volunteers

Qualifications

e Bachelor’s degree or equivalent combination of education and experience.

e 5-7years’ experience in club management, hospitality, marina operations, or a comparable
leadership role.

o Demonstrated experience in financial management, budgeting, and operational reporting.

o Strong leadership, people-management, and communication skills.



o Knowledge of boating, sailing, marina, or waterfront operations is preferred.
e Proficiency with club management, point of sale systems, and accounting systems.
e Emergency First Aid / CPR and Safe Sport certification (or willingness to obtain).

Working Conditions

e Seasonal role (annually from February 1 to November 15) requiring evenings, weekends,

and holidays as required
o Combination of office and outdoor waterfront work
o Physical ability to assist with dock and operational needs

Please apply with cover letter and resume to karen@kgordon.ca
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